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www.brisbanenorthphn.org.au/page/contact-us/.







1. Introduction

Efficient and effective communication between
members of daytime and after hours interdisciplinary
palliative care teams is vital to the enablement and
successful delivery of end of life care according to the
wishes of patients, carers and their family.

Development of the North Brisbane after hours
palliative care support pathways offers a mechanism
to support communication between interdisciplinary
service teams in the delivery of quality palliative care—
in the right place and at the right time, and creates an
alternative to transfer to emergency departments for
patients at end of life.

This document is a resource for after hours
interdisciplinary team members and includes
information from 22 palliative care services (providing
after hours care in North Brisbane) about their:

after hours medical and nursing contacts for
specialised support after hours emergency
admission processes

location of key patient information and end of life
care wishes / substitute decision makers medication
access after hours

syringe driver and equipment support.

2. The after hours
interdisciplinary palliative
care team

An interdisciplinary team is defined as a group of health
care professionals who come from diverse fields and
work in a coordinated fashion towards a common goal
for a patient. In North Brisbane the interdisciplinary
teams who provide after hours palliative care include:

- after hours general practitioners from medical
deputising services

daytime general practitioners providing an after
hours service for their own patients or as part of a
cooperative arrangement locum

specialist and palliative care hospital and
community based services palliative care specific
allied health services

- special needs services e.g. socially disadvantaged
services Queensland Ambulance Service (QAS)

Local Ambulance Service Network (LASN)
—Metro North (Brisbane).

The North Brisbane after hours palliative care support pathways:

- are designed for use by - work best when used - include support options
health professionals (of for patients known to a for patients not known to
interdisciplinary teams) palliative care service a palliative care service.

who provide after hours
palliative care




3. Information in the
support pathway

The delivery of patient centred end of life care by
after hours paramedics and general practitioners (who
are likely to be seeing the patient for the first time)
requires a mechanism to access essential support and
information. Differences in models of care, workforce,
operational processes and contact mechanisms of
after hours palliative care services can complicate
timely access to support and information. The
content in the North Brisbane palliative care support
pathways is intended to simplify this complex system
(see Figure 1).
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Blue Care Metro North Community Palliative Care

Support after hours
For patients known to this service:

An on-call registered nurse is available to provide
after hours support:

via phone, and/or

home visit where indicated

Phone the numbers below at these times:

Weekdays ............. Spm to 8am
Saturday ... 5pm to 8am
Sunday .o S5pm to 8am

Public holidays ..... 5pm to 8am

% Medical support from a nurse practitioner is
available, accessed via on-call nursing contact

@ 0408735489

NB: Palliative patients will have been issued a local 24 hour contact
number for their closest Blue Care service. Prompt patients to call this
as their first option.

Location of key patient information

Patients of this service are provided with a home chart
which includes the following key information:
end of life care wishes/substitute decision maker
documents as applicable
clinical/medication (current)
palliative care plan
records from specialists involved in care.

Phone the after hours contact number for online patient
electronic record information e.g. medical history.

Location of end of life care wishes/

substitute decision maker documents

Original documents relevant to patient care are located
in the patient home chart.

Advance Care Plan copies (where available) should be
stored in a A4 yellow envelope on the fridge.

If a patient is known to a hospital based specialist
palliative care service, key documents may also be on the
hospital record/viewer.
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Medication access after hours

7] Speak with carer/family — some essential
palliative medications can be accessed from
patient medication stock as required.

Syringe driver support
@, Thisservice:
+ has a stock of syringe drivers for use by
patients of the service
+ cansetup a syringe driver after hours
+ keeps spare infusion equipment with the
on-call registered nurse of each local centre.

Patient summary feedback
To provide summary feedback to service please email:
> MN.Pall@bluecare.org.au

Service overview

This not-for-profit community based service provides:
- in-home palliative nursing care and allied
health support
coverage across Metro North Hospital and Health
Service area (i.e. Moggill along the river through the
City up to Kilcoy, Caboolture, Bribie Island and Redcliffe)
localised assistance outreaching from service centres
at Redcliffe, Morayfield, Sandgate and Everton Hills

Service information

@ 1800 030 289 Referral Hotline

(Mon-Fri 8am-8pm; Sat 10am-2pm)

1300 258 322 Public Enquiries (business hours)
1800 170 446 Referral Fax
CommunityCare@bluecare.org.au

Blue Care Metro North Cluster office
PO Box 244, Everton Park Qld 4053

www.bluecare.org.au

0 exD

How to refer your patient?

General support referrals accepted via referral hotline
above. For specialist palliative care services please
complete MNHHS central referral unit (CRU) documentation
available at www.brisbanenorthphn.org.au/page/health-
professionals/palliative-care/ and contact:

@ 1300658 252 (CRU enquiries)
B SaAS-Palliative-Care@health.gld.gov.au

& 1300364 952 (CPI Fax) or 07 3049 1260
(weekend domiciliary referrals only).

For paediatric palliative care support: Paediatric oncology patients: 1800 501670 | All other paediatric patients: 1800 249 648 9




Hummingbird House

Support after hours Service and referral information
This service is not yet available outside of business @ 0733501563 (7am to 8 pm)
hours. Note: . ™ info@hummingbirdhouse.org.au

: :22;?;;22?2;?&3;?2%5 only ) Locked Bag ?005, Chermside Qld 4032

- from 2017 this service will be 24/7. L www.hummingbirdhouse.org.au

f www.facebook.com/HummingbirdHouseBrisbane/

Service overview M twitter.com/hummingbirdbne/
This non-profit service is Queensland’s only children’s in  www.linkedin.com/company/hummingbird-house/
hospice and will formally open in late 2016. Y www.youtube.com/user/HummingbirdHouseQK/

This service has:

- 8 guestin care bedrooms

- 5 family accommodation units

- a hydrotherapy pool

- amultisensory room

+ a Humminghbird Suite for:
» scheduled and emergency specialist short

break stays

» pain and symptom management
» care at the end of life

- psychosocial support services including:
» sibling support
» grief and bereavement support

. out-reach support.

When fully operational this service will provide medically
supported short break stay and care at the end of life for
children with a life-limiting condition.

Pathways of care will include:
- planned respite care
- urgent/unplanned respite care
< symptom management
- end of life care.

Care will be provided:

- in collaboration with the state-wide Paediatric
Palliative Care Service (PPCS) and complement
existing services provided in palliative care

+ by a multidisciplinary team with medical care,
nursing care, family support and allied health.
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Ozcare

Ozcare Nursing - Brisbane North

Support after hours
For patients known to this service:

An on-call registered nurse is available to provide
after hours phone support:

Weekdays............... until 7:00pm
Saturday ............... 8:00am to 4:30pm
sunday.......coooeeeenne. 8:00am to 4:30pm

Public holidays......8:00am to 4:30pm
B 1800692 273 — (Ozcare Contact Centre)
0419 660 427 (Outside of hours)

Location of key patient information

Palliative care patients of this service are generally
also involved with other palliative care services such
as St Vincent's.

Patients of this service are provided with a home chart

which includes the following key information:

- end-of-life care wishes/substitute decision maker
documents

- medication (current)

- palliative care emergency plan.

This service has an online patient electronic record.

Phone the after hours number to access key information.

Ask patient or family
for the Ozcare folder

Location of end of life care wishes/
substitute decision maker documents

Ask the patient/carer for the location of their advanced
care plan or other decision making documents. Originals
of decision making documents relevant to patient care
may be located in the patient home chart.

Where possible this service uploads the key documents
to their online patient record system. Phone the after
hours number to access key information.

If a patient is known to a hospital based specialist
palliative care service, key documents may be on the
hospitals record/viewer.

Medication access after hours

@ Speakwith carer/family—essential palliative
medications can be accessed from patient
medication stock.

Syringe driver support

“®, This service:
" . hasa stock of syringe drivers for use by patients
of the service
« cansetup a syringe driver in the after hours
« keeps spare infusion equipment in the home.

Patient summary feedback
To provide summary feedback to this service email.
B4 NursingBrisbane.Chermside@ozcare.org.au

Service overview

This not-for-profit community based service provides
palliative care:
+ inthe home
- foreligible patients:
» over 65 years (or Indigenous >50 years)
» under 65 years (or Indigenous <50 years)
» Home Care Package (HCP) recipients
» Department of Veteran Affairs (DVA) Gold Card
holders
» full fee for service
+ inthe areas from Brisbane River, west to Pullenvale
and up to the Hornibrook Bridge.

Service information

T 073624 0500 (business hours)

B NursingBrisbane.Chermside@ozcare.org.au
) 113 Kittyhawk Drive, Chermside Qld 4032
) www.ozcare.org.au

How to refer your patient?

To refer your patient to this service, visit
www.myagedcare.gov.au/service-providers
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Ozcare

Ozcare Nursing - North Lakes

Support after hours
For patients known to this service:

Nursing support is available after hours.

An on-call registered nurse is available to provide
after hours support:

- for patients known to the service

- via phone and/or home visit if needed

Weekdays............... S5pmto7am
Saturday ..o, 24 hrs
Sunday.....cooeveennes 24 hrs

Public holidays......24 hrs
@ 0439396 021

Location of key patient information

Patients of this service are provided with a home chart

which includes the following key information:

- end-of-life care wishes/substitute decision maker
documents

- medication (current)

- palliative care emergency plan.

The after hours contact has access to online records.

.»

Location of end of life care wishes/
substitute decision makers documents

Ask the patient/carer for the location of their:
Advance Care Plan
Advance Health Directive
Enduring Power of Attorney for health matters.

Original documents relevant to patient care may be
located in the patient home chart.

If a patient is known to a hospital based specialist
palliative care service, key documents may be on the
hospital’s record/viewer.

Ask patient or family
for the Ozcare folder

Medication access after hours

g Speakwith carer/family—essential palliative
medications can be accessed from patient
medication stock.

Syringe driver support

“®, This service:
" . hasa stock of syringe drivers for use by patients
of the service
+ cansetup a syringe driver in the after hours
+ keeps spare infusion equipment in the home.

Patient summary feedback

To provide summary feedback to this service:
> Nursing.northlakes@ozcare.org.au
T 0730289641

Service overview

This not-for-profit community based service provides
palliative care:
« inthe home
- foreligible patients:
» over 65 years (or Aboriginal and Torres Strait
Islander people >50 years)
» under 65 years (or Aboriginal and Torres Strait
Islander people <50 years)
» Home Care Package (HCP) recipients
» Department of Veteran Affairs (DVA)
Gold Card holders
» full fee for service.

in Boondall, Deagon, Bracken Ridge, Sandgate, Brighton, Bald Hills,
Strathpine, Lawnton, Petrie, Murrumba Downs, Griffin, Warner, Brendale,
Kallangur, Mango Hill, North Lakes, Woody Point, Margate, Clontarf,
Kippa Ring, Rothwell, Redcliffe, Scarborough, Deception Bay, Narrangba,
Burpengary, Morayfield, Caboolture, Bellmere, Elimbah, Bribie Island,
Beachmere, Sandstone Point, Bongaree, Woorim, Banksia Beach, Bellara.

Service information

07 34821800 (Northlakes Office—business hours )
1800 692 273 (contact centre)
Nursing.northlakes@ozcare.org.au

5 Endeavour Boulevard, North Lakes Qld 4509

WwWw.ozcare.org.au/nursing-health/our-services/
nursing/palliative-care/

JeXoo

How to refer your patient?

To refer your patient to this service, visit
www.myagedcare.gov.au/service-providers
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Silver Chain

Silver Chain Palliative Care Domiciliary Service

Support after hours
For patients known to this service:
Nursing support is available after hours.

An on-call registered nurse is available to provide
after hours support:

@ 1300 364 264 via phone and/or home visit
if needed
Phone the number above and ask to speak to the

palliative care Brisbane North on-call nurse in the
following time periods.

Weekdays ............. 5pmto8am
Saturday ............. 24 hours
Sunday o, 24 hours

Public holidays ..... 24 hours

Location of key patient information

Patients of this service have the following key
information in their home:

- patient information kit

- subcutaneous medication chart.

All other patient records are stored as online patient

electronic record and can be accessed after hours via
phone (above).

Location of end of life care wishes/
substitute decision makers documents

Ask the patient/carer for the location of key decision
making documentation—this documentation may be
on top of/or near the fridge. Patients may also have a
wallet card.

If a patient is known to a hospital based specialist
palliative care service, key documents may be on that
hospital’s viewer.

Front and back view
of advanced care plan
wallet card

Medication access after hours

@ Speakwith carer/family—essential palliative
medications can be accessed from patient
medication stock.

Continuous Subcutaneous Infusion (CSCI)
support after hours

“®, This service:
"+ has a stock of syringe drivers for use by
patients of the service
can set up a syringe driver in the after hours
keeps spare infusion equipment in the home.

Patient summary feedback
To provide patient summary following after hours visit:
D@ 1300364264

The call centre staff can add a clinical note into the
patient’s on-line record

& 0894447265

Service overview

This community based service provides:
- home based palliative care
24 hour phone and home visiting support—7 days
a week.
in North Brisbane areas.

Service information
T 1300364 264 (all hours)
B palliativecaregld@silverchain.org.au

)  1/368 Earnshaw Road
Banyo Qld 4011

) www.silverchain.org.au/gld

How to refer your patient?

To refer your patient to this service, download
documentation available at:
www.brisbanenorthphn.org.au/page/health-
professionals/palliative-care/
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St Vincent’s Specialist Palliative Care

Support after hours
After hours this service provides:
Medical and nursing support

ﬁ For patients known to the service—24/7 home
visiting by on-call specialist palliative care clinical
nurses is available. Phone the number below in the
following time periods:

Weekdays .............. 4:30 pmto 8 am
Saturday .......ccoe.... 24 hrs
Sunday .o 24 hrs

Public holidays ..... 24 hrs

% Medical support for patients known and unknown
to the service is available as per contact numbers
below.

@ Patients known to the service: 1300 555 555
(ask for pager # 96594)

@ Patients unknown to the service: 07 3240 1111
(switch—ask for on-call palliative care consultant)

Note: for after hours support of patients not known to this service the
following information will be required: diagnosis, medications, advance
health directives/care plans, past medical history, patient wishes.

Admission after hours

This service has public and private funded inpatient
palliative care beds and can admit 24/7.

@ For patients known to the service: 1300 555 555
(ask for pager # 96594)

@ For patients unknown to the service: 07 3240 1111
(switch—ask for on-call palliative care consultant)

Location of key patient information

On discharge patients of this service are provided with a:
- letter for the ambulance

- discharge summary and medications list

- service booklet.

This service has an electronic record system. For key
information about a known patient—ring the after hours
support number.

Location of end of life care wishes/
substitute decision makers documents

Ask patient/family for decision making documents
relevant to patient care.
« This service uploads key documents such as advance
care plans (ACP) to the hospital record/viewer
GPs receive a copy of the ACP.

Medication access after hours

@ Essential palliative medications can be accessed
from a 24 hour chemist/patient stock (ask carer/
family), imprest cupboard at hospital/emergency
stock of clinical nurses.

Continuous Subcutaneous Infusion (CSCI)
support after hours

"Q\ Syringe pump support from this service is
available 24/7.

Patient summary feedback
For patient’'s known to this service, please fax feedback.
& 0732401192

T Urgent feedback 1300 555 555
(ask for pager # 96594)

Service overview

This specialist palliative care service provides care in the:

inpatient setting:

» 30 bed specialist unit located in the St Vincent's
Hospital (includes public and private funded beds)

» outreach consultation service—Mater Private
Hospital, Holy Spirit Northside

» admission 24/7

outpatients clinic:

» day assessment unit (public)

» private outpatient

community:

» specialist consultation service in the home/
residential aged care facility

24 hour/ 7 day support, advice +/- specialist nurse

home visit.

Service information

@ 0732401177 (Mon to Fri—8 am to 4:30 pm)
) 411 Main Street, Kangaroo Point Qld 4169
()  svphb.org.au/home

How to refer your patient?
To refer your patient to this service, visit
svphb.org.au/home/professionals/gps/referrals

For paediatric palliative care support: Paediatric oncology patients: 1800 501670 | All other paediatric patients: 1800 249 648 15




Lady Cilento Children’s Hospital (LCCH) -

Queensland
Government

State-wide Paediatric Palliative Care Service

Support after hours

This service has nursing and medical support available
24 hours/7 days:

@ For patients with a non-cancer diagnosis phone:
1800 249 648
For patients with a cancer diagnosis phone:
1800 501670

ﬁ If required, clinical nursing advice may be sought
24 hour/7 day to coordinate home nursing visits.

% Medical support can be accessed via:
@ 1800249648 or

07 3068 1111 (LCCH switch) and ask to speak to
palliative care

Admission after hours

In an emergency, please call 000 or refer patients to the
nearest hospital that treats children. The child will then
be treated and transported to the Lady Cilento Children’s
Hospital if necessary.

A letter for the ambulance service may give the family’s
preference for the hospital they would like to be taken to
(if possible).

Paediatric admission to Lady Cilento Children’s Hospital
after hours would occur under general paediatrics (or
sub-specialty paediatrics) with palliative care consulting.

The two step process is:
@ 1800 249 648 (to connect to PPCS) or

B 073068 1111 (LCCH switch) ask for palliative care
or the patient’s primary care team

™  Email details of patients to:
ppcs@health.gld.gov.au

Encourage patient to take any relevant patient
home records with them.

Location of key patient information

On discharge, patients of this service are provided with a

patient-held record which may include the following key

information:

+ patient assessment and summary sheet

+ symptom management plan

- paediatric acute resuscitation plan (PARP) or letter for
ambulance.

If key information is needed after hours by GPs or
paramedics please liaise with service via phone.

End of life care wishes/substitute
decision maker documents

Patients returning home for end of life care will have a
copy of either the:
Paediatric Acute Resuscitation Plan (PARP) for
patients aged less than 18 years
- Acute Resuscitation Plan (ARP) for patients over
18 years of age who may be in transition to adult
services.

Originals of decision making documents relevant to
patient care may be located in the patient folder.

Where possible, this service plans to upload the
following key documents to the hospital electronic
record for patients of the service:
- Advance Care Plan (including symptom
management plan)
Paediatric Acute Resuscitation Plan for children at risk
of an acute deterioration.

Medication access after hours

@ Essential palliative medications can be accessed
from the patient ‘tackle box;, or call the relevant
1800 number for assistance by the on-call clinician
to access the after hours pharmacy at LCCH.

Syringe driver support

Q This service:
has a stock of syringe drivers
can arrange the set up a syringe driver after hours
keeps spare infusion equipment and
medications in the ‘tackle box’ in the home.

Continued over »
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Lady Cilento Children’s Hospital (LCCH) - e
State-wide Paediatric Palliative Care Service

< Continued from

Patient summary feedback

For patients known to this service, please provide
feedback via:

D 1800249648
X ppcs@health.gld.gov.au

Feedback about patient experience

Please provide feedback about the service experience via

the following options:

- The hospital wide feedback form ‘Tell us what you think’
CHQ-Patient Experience@health.gld.gov.au
PPCS@health.gld.gov.au

Service overview

This state-wide paediatric specialist palliative care
service provides care:
in the inpatient setting:
» in the LCCH—in family rooms
in outpatient clinics:
» Thursday afternoons (or can be arranged when
patient is visiting their primary care team)
as a consultation service for children who live outside
the Brisbane metropolitan area
community palliative care (when needed) through:
» home visits or
» coordination of other in-home supports
state-wide telehealth videoconferencing:
» at times to suit the family and other health
professionals involved in their care
» between hospitals or into the home
including bereavement services
emergency department (24 hour/7 day)
- for patients in Queensland, including Torres Strait
Islands, and Northern NSW.

Service information

For patients with a non-cancer diagnosis phone:
1800 249 648

For patients with a cancer diagnosis phone:
1800 501670

ppcs@health.gld.gov.au

501 Stanley Street, South Brisbane Qld 4101

www.childrens.health.qld.gov.au/referapatient/
list-specialities/palliative-care/

To link to a service brochure about the Paediatric
Palliative Care Service please visit

JeX O O

www.childrenshealth.qld.gov.au/chq/
healthprofessionals/find-service

Search ‘Paediatric palliative care service.
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Kilcoy Hospital

Support after hours

This service provides after hours nursing and
medical support.

Nursing support is available by phone in the
following time periods:

Weekdays............... 24 hours
Saturday .......c...... 24 hours
SuNday.....ooenn. 24 hours

Public holidays ......24 hours
% Medical support is available—accessed
via nursing staff.

T 0754224411

Location of key patient information

On discharge from this service an electronic discharge
summary is provided to the GP including information
about medications/referrals.

If required, please call the after hours number for key
patient information.

Location of end of life care wishes/
substitute decision maker documents

Ask the patient /carer for decision making documents
relevant to patient care.

If a patient is known to this service, key documents
may also be on the hospital record/viewer e.g. Advance
Care Plan.

Admission after hours

After hours:
- Go to emergency department (ED) of the
Kilcoy hospital
if required, patient can be transferred from
this site to a higher level tertiary hospital
encourage patient to bring any home records
with them.

@ Tonotify ED a patient is coming call:
07 5422 4411

Queensland
Government

Medication access after hours

@ Essential palliative care medications can be
accessed from patient stock.

Syringe driver support

"Q\ Syringe driver support from this service is
available via phone or presentation to
emergency department.

Patient summary feedback

For patients known to this service, please fax
summary feedback to service.

&) 0754224445

Service overview

This public hospital provides palliative care in the:
inpatient setting:
» 1 palliative care bed in hospice
environment (requires and has
space for family/carer to stay)
» general ward (20 bed facility)

Palliative care is supported by general practitioners with
right to private practice.

This hospital:

« has visiting allied health services e.g. psychologist —
Tuesday

« has infrastructure to enable telehealth with higher
level tertiary palliative care when required

+has 24 hour accident and emergency service managed

by rural and isolated practice nurses with support of

Medical Officer with Right of Private Practice (GP on call)

facilitates transfers to appropriate facilities when

required.

Service and referral information

07 5422 4411 ( 8am - 4pm)
CabH-Feedback@health.qld.gov.au

12 Kropp Street, Kilcoy Qld 4515
www.health.gld.gov.au/metronorth/kilcoy/
default.asp

OeXo
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%Mater ;|

Exceptional People. Exceptional Care.

Mater Cancer Care Centre Palliative

Care Team—public patients

Support after hours

After hours this service provides: medical and nursing
support:

Support from palliative/oncology ward nurses is
available by phone. Call the number below.
Note: 24 hour nurse support may also be available if a community
palliative care provider is involved in patient care. If so, see home
chart for after hours number.

% Medical support is available via the nursing
staff who can contact the on-call palliative care
consultant.

@ 073163 8074 (ward) or 07 3163 8111 (switch)

Admission after hours

After hours:
- the patient would present to the hospital
emergency department
« if required, the emergency department will
contact the on-call palliative care physician.

After hours, patients can be admitted for inpatient
palliative care via the emergency department 24/7.

BT 073163 8111 (switch—ask for emergency
department)

Location of key patient information

On discharge—patients of this service are provided with a:
+ letter for the ambulance
+ discharge summary and medications list
. service contact details.

This service has an electronic record system. For key
information about a known patient ring the after hours
support number.

End of life care wishes/substitute
decision maker documents

Ask patient/family for decision making documents
relevant to patient care.
This service uploads key documents such as advance

care plans and advance health directives to the hospital
electronic records (VERDI).

Medication access after hours

@ Essential palliative medications can be accessed
from patient stock (ask carer/family).

Syringe driver support

“Q Limited syringe driver support may be available
from the Hospital in the Home (HITH) service.
For patients with syringe drivers community
services would be in place.

Patient summary feedback

For patients known to this service, please provide
feedback via fax or phone:

& 0731638856

@ 0731638074 or 073163 6014

Service overview
This specialist palliative care service provides care in the
« inpatient setting:
» 14 bed specialist oncology/palliative care unit
located in the Mater Adult Hospital Brisbane
» admission 24/7
outpatients clinic:
» clinics are held each weekday in the
Mater Cancer Care Centre.

Note: Patients discharged from this hospital who are too unwell to attend
clinic for follow up care are referred to a community palliative care service.

Service information
Mon to Fri—8:00am to 4:30pm:

To speak to a palliative care consultant about a patient
referral phone:

Y 073163 8111 (switch)

To speak to a clinical nurse consultant phone:

07 3163 8074 or 07 3163 6014

07 3163 8856

Raymond Terrace, South Brisbane Qld 4101
cancercare.mater.org.au/home/services/palliative-
care.aspx.

Jepno

How to refer your patient?

To refer your patient to this service, visit
www.materonline.org.au/services/outpatient-clinics-
adult/referral-guidelines/palliative-care
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Redcliffe Hospital

Queensland
Government

Redcliffe Palliative Care Service

Support after hours
For patients known to this service:

ﬁ 24 hour clinical nurse support is available from the
NGO community palliative care service—see home
chart for after hours number.

Admission after hours

In the after hours go to:
Emergency Department (ED) of the Redcliffe Hospital
if required, admission is under the medical team who
will refer patient to Redcliffe Palliative Care Service
encourage patient to take any relevant patient home
records with them
if required, ED can call the on-call palliative care/
oncology consultant.
Note: Patients can only be admitted directly to the designated palliative
care unit during business hours only.

B 0738837777 (switch)—let ED know a patient is

coming—ask to be transferred to the ED.

Location of key patient information

A discharge summary is provided to the GP when
patients are discharged from this service. All patients
discharged from this service are connected to either Blue
Care or Silverchain and will have a home chart which will
include information about:

clinical condition (current) and medication (current)

understanding of disease and prognosis

expectations of care

hospital discharge summaries and letters

emergency plan

anticipatory medication plan

palliative care appointments

End of life care wishes/substitute

decision maker documents

For patients returning home for end-of-life care a copy
of the Acute Resuscitation Plan (ARP) is sent with
them. Where possible this service uploads the following
documents to the hospital viewer for patients:

+ Advance Care Plan

- Enduring Power of Attorney.

Look for the A4 yellow envelope on the fridge if Blue
Care is the community provider.

=mEE
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Patient
documents

Medication access after hours

@ Essential palliative medications can be accessed
from a 24 hour chemist/patient stock.

Syringe driver support

"Q\ Syringe driver support from this service is

available during business hours.

Patient summary feedback
Patients known to this service, please email feedback to:
B CISS-palliativecare@health.gld.gov.au

Service overview

This public hospital specialist palliative care service
provides care in the:
inpatient setting:
» 16 bed designated palliative care unit (Redcliffe
Hospital-short term care only)
» consultation services for inpatients of Redcliffe and
Caboolture Hospitals
» Thurs afternoon—inpatient consultation services
with Clinical Nurse Consultant and Registrar
outpatients clinic:
» Redcliffe Hospital—Daily (Mon to Fri)
» Caboolture Hospital: Tues morning—Caboolture
consultant and registrar
emergency department (24 hour /7 days)
home/RACF:
» clinical nurse
» the Redcliffe Hospital Residential Aged Care Liaison
Service also supports palliative care.
suburbs North Lakes to Kilcoy East and West

Service information
07 3883 7638 (8am to 5pm weekdays )
CISS-palliativecare@health.gld.gov.au

Level 6 Redcliffe Hospital, Anzac Ave,
Redcliffe Qld 4020

www.health.qld.gov.au/redcliffe/
Palliative Care Redcliffe Hospital

0 2XD

How to refer your patient?

To refer your patient to this service, visit
www.health.gld.gov.au/metronorth/refer/services/

palliative-care
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Royal Brisbane and Women'’s Hospital

Queensland
Government

Palliative and Supportive Care Service

Support after hours
For patients known to this service:
% Medical support is available after hours.

Medical support via telephone (Doctor to Doctor
service only )

Call number below and ask for the on-call palliative
care consultant.

B 073646 8111 (switch)

Weekdays............... 5pmto8am
Saturday .........c..... 24 hours
Sunday . 24 hours

Public holidays...... 24 hours

Admission after hours

After hours hospital admission is via the emergency
department. Please encourage patient to take patient-
held records with them. GPs can notify triage of patient
presentation via the number below.

@ 0736467109

Location of key patient information

On discharge to home the treating medical team provide
patients with:

« Adischarge summary and medications list.

Patients with complex management plans or who are
returning home for end of life care may have a patient-
held record (see below) which includes their Acute
Resuscitation Plan if available.

Ask patient or family
for the patient-held
record

End of life care wishes/substitute
decision maker documents

Ask the patient/carer for the location of key decision
making documentation.

A copy of the Acute Resuscitation Plan may be sent with
patients who return home for end of life care.

Medication access after hours

@ Essential palliative medications can be accessed
from:
patient stock
medication stock of visiting health professional
e.g. Doctor’s bag.

Continuous Subcutaneous Infusion (CSCI)

support after hours

‘Q,\ CSCl support from this service is available Mon to
Fri—8 am to 4:30 pm.

A disposable CSCI (Surefuser) is used on
discharge/transfer which is replaced with
community provider equipment.

Patient summary feedback

Please fax or email summary feedback to service.
& 0736466137

B rbwh-pallcare-service@health.gld.gov.au

Service overview

This public hospital service is a consultation liaison
service. It does not have admission rights or dedicated
palliative care beds, therefore patients requiring
admission to the RBWH need to be admitted under
another treating specialist.

This service provides palliative care:
- inthe inpatient setting of the RBWH
- in outpatients specialist clinic on Tuesday afternoons
+ onrequestin ambulatory areas
- for patients:
» known to the service
» who are not yet connected to palliative care
services elsewhere, or
» currently having treatment at RBWH.

Service information
07 3646 6138 (business hours)
rbwh-pallcare-service@health.gld.gov.au

Level 8, Ned Hanlon Building,
RBWH, Herston Qld 4029

hi.bns.health.qld.gov.au/ims/palliative/default.htm

Jd eXD
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Lady Cilento Children’s Hospital (LCCH) -

Queensland
Government

State-wide Paediatric Palliative Care Service

Support after hours

This service has nursing and medical support available
24 hours/7 days:

@ For patients with a non-cancer diagnosis phone:
1800 249 648
For patients with a cancer diagnosis phone:
1800501670

ﬁ If required, clinical nursing advice may be sought
24 hour/7 day to coordinate home nursing visits.

% Medical support can be accessed via:
T 1800249648 or

07 3068 1111 (LCCH switch) and ask to speak to
palliative care

Admission after hours

In an emergency, please call 000 or refer patients to the
nearest hospital that treats children. The child will then
be treated and transported to the Lady Cilento Children’s
Hospital if necessary.

A letter for the ambulance service may give the family’s
preference for the hospital they would like to be taken to
(if possible).

Paediatric admission to Lady Cilento Children’s Hospital
after hours would occur under general paediatrics (or
sub-specialty paediatrics) with palliative care consulting.

The two step process is:
@ 1800 249 648 (to connect to PPCS) or

B 073068 1111 (LCCH switch) ask for palliative care
or the patient’s primary care team

>  Email details of patients to:
ppcs@health.gld.gov.au

Encourage patient to take any relevant patient
home records with them.

Location of key patient information

On discharge, patients of this service are provided with a
patient-held record which may include the following key
information:

patient assessment and summary sheet

symptom management plan

paediatric acute resuscitation plan (PARP) or

letter for ambulance.

If key information is needed after hours by GPs or
paramedics please liaise with service via phone.

End of life care wishes/substitute
decision maker documents

Patients returning home for end of life care will have a

copy of either the:

- Paediatric Acute Resuscitation Plan (PARP) for
patients aged less than 18 years

- Acute Resuscitation Plan (ARP) for patients over
18 years of age who may be in transition to adult
services.

Originals of decision making documents relevant to
patient care may be located in the patient folder.

Where possible, this service plans to upload the
following key documents to the hospital electronic
record for patients of the service:
- Advance Care Plan (including symptom
management plan)
- Paediatric Acute Resuscitation Plan for children at risk
of an acute deterioration.

Medication access after hours

@ Essential palliative medications can be accessed
from the patient ‘tackle box’, or call the relevant
1800 number for assistance by the on-call clinician
to access the after hours pharmacy at LCCH.

Syringe driver support
“®, This service:
"+ hasastock of syringe drivers
- can arrange the set up a syringe driver after hours
- keeps spare infusion equipment and
medications in the ‘tackle box’ in the home.

Continued over »
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